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LEVERAGING DIGITAL SIGNAGE IN THE WRITING RDOM:
STREAMLINING ERRLY ARRIVALS IN HERLTHCARE

For healthcare practices, effectively managing « Kid’s Corner: Animated content or
patients who arrive early can be a logistical child-friendly educational videos can
challenge, one that can lead to unintended keep younger patients occupied and
stress for the staff. Digital signage, especially entertained.

those capable of streaming video content, offers

a dynamic solution. Integrating this technology 4. ENGAGE PATIENTS WITH INTERACTIVE CONTENT:

into waiting room strategies can greatly enhance  Modern digital signs offer interactive capabilities.

the patient experience while streamlining Quizzes about health, feedback forms, or even

practice operations. simple games can turn idle waiting time into a
roductive or entertaining span.

1. EDUCATE PATIENTS ABOUT ARRIVAL TIMES: P 93P

Alongside traditional methods like calls and 5. TRANSPARENT COMMUNICATION:

emails, use digital signage to emphasize the Use the digital signage to provide real-time

importance of punctual arrivals. An infographic or updates. Displaying a queue or expected
short video clip can concisely convey the benefits waiting times can temper anxieties and set

of timely arrivals for both patients and staff. realistic expectations. Announcements like,

) . “We appreciate your patience, and we're doing
2. EFFICIENT CHECK-IN SYSTEMS: our best to see you soon,” can be broadcast
Augment automated check-in kiosks with periodically for reassurance.

digital signs that guide patients through the
process. Video tutorials can swiftly address
common queries, minimizing the need for staff
intervention.

3. TRANSFORM WRITING ROOMS WITH MULTI-PURPOSE
SIGNAGE:

- Educational Zone: Use digital signage to : T FIOSE ita Lows that up to/810%
stream health tips, preventive care advice, 3 populatlon will experience back pz
or details of services the practice offers. i -
Rotating content keeps patients engaged
and informed.
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« Relaxation Area: Calming visuals, from
nature clips to meditative content, can
induce relaxation, making waits more
palatable.
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6. EMPOWER STFIFF WITH DIGITAL BACKING:

Armed with digital signage, staff can direct early
arrivals to pertinent videos or content that will
answer common questions. This preemptive
approach reduces repetitive interactions and
helps manage large influxes of early arrivals.

1. FEEDBACK THROUGH DIGITAL CHANNELS:

Utilize the interactive capabilities of digital
signage by inviting patients to leave feedback
directly through the system. Including videos
with QR codes that take patients to a review or
feedback form offers real-time feedback that can
offer actionable insights.

8. SERSONAL OR TIMELY HEALTH ALERTS:

Especially important during flu seasons or public
health crises, digital signage can be swiftly
updated to offer preventive tips, symptoms to
watch for, and more.
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g, ADVERTISEMENTS AND PROMOTIONS:

For practices offering elective services or products,
digital signage can double as an advertising tool,
making patients aware of what's available.

Incorporating digital signage that can stream
video content into the healthcare waiting room
strategy can revolutionize the patient experience.
It not only informs and entertains but also
provides staff with a powerful tool to manage
patient flow and expectations. In the digital

age, a tech-forward waiting room isn't just a
luxury; it's an efficient, interactive, and engaging
solution to early arrivals.

Interested in learning more about how to
implement digital signage into your practice?

LEARN MORE



https://forms.zoho.com/cleardigitalmedia/form/Requestafreetrial

